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1.0 Purpose 

 

The aim of the Social Media Policy is to set standards of behaviour for the use of 

social media that are consistent with the values and expectations of Cathedral 

College Wangaratta (CCW). 
 

Cathedral College Wangaratta aims to protect the safety and wellbeing of 

students, teachers and the school community. If there is a breach of the Social 

Media Policy, The School’s Behaviour Management Policy will be used to guide 

The School’s actions. All reports of cyberbullying and other technology misuses 

will be investigated fully and appropriate action will be taken. 

 

2.0 Principles 

 

Cathedral College Wangaratta recognises that teachers, students and parents 

may engage, collaborate, learn and share through social media applications. 

These applications may include, but are not limited to, Facebook, Twitter, 

Instagram, Snapchat, TikTok, Blogs and other online tools through which people 

connect and share information. All members of the Cathedral College 

Wangaratta community are expected to uphold the values of the school in all 

social media interactions. Staff, students and parents will not act in such a way 

that harms members of the school community or in such a way that the image 

of Cathedral College Wangaratta is brought into disrepute. It is expected 

Cathedral College Wangaratta staff, students and parents use social media in a 

respectful and responsible manner. Social media should not be used to insult, 

present offensive or inappropriate content, or to misrepresent The School or any 

member of the school community. 



 

3.0 Rights and Responsibilities: 

 

Staff, students and parents are expected to show respect to all members of the 

school community. 

 

Staff will plan for the inclusion and delivery of cyber safety awareness and the 

appropriate use of social media within the curriculum, with guidance from 

relevant education authorities. 

 
Parents will be responsible for being aware of and informed about their 

children’s online activity, be proactive in the supervision and guidance of their 

children considering this policy, and in particular The School’s core values. 

 

Students will be expected to adhere to the requirements of this policy and The 

School’s core values when utilising the various social media platforms that are 

available to them. 

4.0 Procedures  

 
GUIDELINES FOR STUDENTS 

When using social media, students are expected to ensure that they read and 

agree to the Terms and Conditions of various social media sites, as many of them 

have age restrictions for their use e.g., Facebook, Instagram, TikTok, Snapchat and 

Gmail are all restricted to those 13 years of age and above. 

 
Students are responsible to ensure that: 

• They are aware of the implications of what they are posting online, and that 

social media sites and applications are public forums.  

• They do not follow a staff member’s profile or account on social networking 

sites. Students are aware that if they       attempt to do this, the member of staff 

will refuse the student access and inform the relevant Head of School who 

will contact their parents. 

• They do not access social networking sites during the school working day 

without permission from a member of the school teaching staff. 

• They do not post content on social media that is hateful, threatening, 

pornographic, or incites violence against others. 

• They respect the rights and confidentiality of others. 

• They follow the College’s Code of Conduct when writing online. 

• They do not impersonate or falsely represent another person. 

• They remain safe online and never give out personal information. This 

includes last names, phone numbers, addresses, exact birth dates and 

pictures. 

 

 

• They do not upload video, audio, or photographs of any member of the 

Cathedral College Wangaratta community (student, parents or staff) without 

seeking and gaining permission from the appropriate Head of School if the 

subject matter is participating in a CCW activity. 

• They do not upload any video or photographs of any student where they can 

be identified as a Cathedral College Wangaratta student by their uniform or 
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any other means. 

 
GUIDELINES FOR PARENTS: 

Classroom blogs and other social media tools open up communication between 

students, parents and teachers. Though it is not the typical method of delivery, the 

school acknowledges that this kind of communication and collaboration can 

have a positive impact on students’ learning. 

 
The school encourages parents to participate in such activities when appropriate, 

but requests that parents always act responsibly and respectfully and understand 

that their conduct not only reflects on the school community but will be a model 

for our students as well. 

 
Parents need to monitor their children’s online social media activity and read the 

Terms and Conditions of various social media sites and applications their children 

are interested in using.  

 

Many social media sites have age restrictions that DO HAVE implications for 

primary aged children. Facebook, Instagram, TikTok, Snapchat and Gmail are all 

restricted to those 13 years of age and above. 

 

Parents need to be aware that they are in potential breach of lawful terms and 

conditions if they set up a personal account for their children to use if they 

knowingly understand that age restrictions apply. 

 

Parents are responsible to ensure that their children: 

 

• Do not bully, intimidate, abuse, harass or threaten others. 

• Do not make defamatory comments and do not use offensive language, 

threatening language, or resort to personal abuse. 

• Do not harm the reputation of the school or those within its community. 

 

Parents are responsible to ensure that they understand: 

 

• Before uploading photos, audio or video, appropriate permission must be 

given from any individual involved. This most particularly applies in relation 

to the privacy of the staff and students of Cathedral College Wangaratta. 

• Online postings and conversations are not private. Confidential information, 

internal school discussions, or specific information about students, staff or 

other parents are not to be posted. 

• Parents should not participate in spreading false or unsubstantiated rumours 

or false information regarding the Cathedral College Wangaratta 

community and its members. 

• Parents assisting with classroom or classroom related activities should not 

make use of social media sites while involved in such activities. 

 

GUIDELINES FOR SCHOOL STAFF 

School staff are subject to increased public scrutiny because of their work with 

children. Using personal social media platforms, during or outside working hours, 

presents significant risks. Staff are directed to the CCW Code of Conduct Policy, 
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Section 9: Appropriate Use of Electronic Communication and Social Networking 

sites. 

 

School Staff are responsible to ensure that they understand: 
• Online behaviour should always demonstrate respect for the dignity of each 

person. 

• Social networking sites such as Facebook or Instagram must not be used by 

staff as a platform for learning activities with students, unless agreed to by the 

Principal. 

• Staff should not accept students as 'friends' on their own social network sites or 

interact with students on social networking sites, unless agreed to by the 

Principal. In addition, as per the CCW Code of Conduct, staff are not to 

communicate directly with an ex-student through personal social media until a 

period of three years has elapsed from when they were last enrolled as a 

student. 

• Staff and student online interaction must occur only in an educational context. 

• Staff are advised not to accept ex-students or parents of current students as 

friends on personal Social Media sites, until the student involved has been out 

of the school for more than three years. 

• Staff must not discuss students or colleagues or publicly criticise school policies 

or personnel on social networking sites. 

• Staff are personally responsible for content they publish online. Staff need to be 

mindful that what they publish will be public for a long time 

• Staff online behaviour should reflect the same standards of honesty, respect, 

and consideration consistent with the standards that apply on school premises 

and in accordance with the school's values and ethos. 

• If staff are identifiable as affiliated with Cathedral College Wangaratta, then 

they need to be aware that they are by definition representing the entire 

school community. Staff should ensure that content associated with them is 

consistent with their work at the school and the school's values and ethos 

• Staff should not participate in spreading rumours or false information in regard 

to the Cathedral College Wangaratta community and its members. 

• When contributing online, staff should not post confidential student information 

or any material that harms members of the school community of in such a way 

that the image of Cathedral College Wangaratta is brought into disrepute. 

• Staff should visit their profile's security and privacy settings on social networking 

sites. At a minimum, it is recommended staff have all privacy settings set to 'only 

friends'. 

 
5.0 Managing change and issues arising 

 
We acknowledge that technology changes rapidly. If any member of the 

Cathedral College Wangaratta community has a concern or question 

pertaining to appropriate use of electronic communication and social 

networking sites, this should be directed to the Principal. Parents, students, or 

staff who have a complaint or issue arise relevant to this Social Media policy 

should in the first instance contact the relevant Head of School. 
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6.0 Definitions 

 

Social media refers to the means of interactions among people in which they 

create, share, and exchange information and ideas in virtual communities and 

networks. Social Media refers to all social networking sites. These include, but are 

not limited to, Facebook, Twitter, LinkedIn, Google+, KIK, Instagram, TikTok, 

Snapchat, SMS, YouTube, and includes emails and mobile devices. 

 

7.0 Related Documents 

6b Student Welfare Policy 

6h ICT Acceptable Use Policy 


